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Professionalism



A patient’s right to good care

Every patient has to right to …

services provided ‘with reasonable 
care and skill’ – right 4(1) 

services that comply with 
‘professional, ethical standards’ –
right 4(2)

services provided in a manner
‘consistent with his or her needs’ –
right 4(3)

services provided in a manner
that minimises … potential harm’ –
right 4(4)



Competence assurance

Health Practitioners Competence Assurance Act

‘…to protect the health and safety of members 
of the public by providing for mechanisms to ensure 
that health practitioners are competent and fit to practise 
their professions’ s 3(1)

The Dental Council may not register a practitioner unless 
satisfied they are ‘competent to practise within [their] 
scope of practice’ s 15(1)(c)

Has APC applicant ‘failed to maintain the required 
standard of competence’? s 27(2)(b)
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Bad apples?



Conclusion

The problem: current systems in NZ do not ensure 
that oral health practitioners are competent

What patients want: proper checks, so we don’t 
have to take pot luck

Your promise: the dental professions promise to 
ensure the competence of all members

The law: only oral health practitioners are to be 
registered & issued an APC – and patients are 
entitled to good quality care

The future: more effective recertification




