
  
 
 

10 November 2017 

Dear practitioner 

Consultation on the informed consent practice standard 

The Dental Council (the Council) has reviewed its informed consent practice standards and as a result has 

developed a single draft practice standard which will replace the two existing practice standards, and apply 

to all oral health practitioners. The Council currently has two different informed consent practice standards, 

one applying to dentists and dental specialists, and the other applying to all other oral health practitioners. 

We are now seeking your feedback on the draft informed consent practice standard. We welcome your views 

and have provided consultation questions on p5 of the consultation document to assist your response. The 

draft informed consent practice standard is provided as Attachment 1.  

The consultation process provides practitioners and others with an interest in this area with an opportunity to 

have their say. The Council values all feedback received during its consultation processes and all feedback 

received informs its view as it works towards a final decision.  

In accordance with the Council’s guidelines on consultation, we have invited comment from all practitioners, 

professional associations and societies, the Ministry of Health, district health boards, educational institutions, 

and other organisations with an interest in this area. The consultation document is also available on our 

website, with a similar invitation to comment.  

Submissions 

All submissions received will be published on the Council’s website shortly after receipt, and will remain 

there as a public document. For submissions made by individuals, only your name and profession, if you are 

a registered health practitioner, will be published on the Council’s website. All personal contact details will be 

removed from your submission.  

As this is a public consultation, “in confidence” information will only be accepted under special 

circumstances. Please contact us before submitting material in confidence. The Council holds the right not to 

publish any derogatory or inflammatory submissions.  

The submission period closes by end of business on 5 February 2018.  

Send your responses to: 

Dental Council     Email: consultations@dcnz.org.nz 

PO Box 10-448      

Wellington 6143 

 

I look forward to receiving your views on the draft Informed consent practice standard.  

 

Yours sincerely 

 

Marie Warner 

Chief Executive

mailto:consultations@dcnz.org.nz
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Draft Informed consent practice 
standard 

1. Introduction 

The review of the Council’s Informed consent practice standards [March 2005], began in July 2017 

with the consideration of the Council’s current practice standards and other standards or guidelines 

related to informed consent from New Zealand and internationally, along with relevant legal and 

regulatory obligations in New Zealand. 

The documents considered are listed in the bibliography provided at the end of this consultation 

document. 

The outcome of the review has led to the development of a draft informed consent practice standard 

(‘draft practice standard’) which, once finalised, will apply to all oral health practitioners. 

The Council wishes to acknowledge the New Zealand Dental Association’s Code of Practice: 

Informed consent, as a source used in the development of this practice standard. In addition, the 

Council thanks the office of the Health and Disability Commissioner for their assistance in reviewing 

the draft practice standard to ensure alignment with New Zealand laws and regulations related to 

informed consent.   

 

2. New Zealand law and standards 

The Code of Health and Disability Service Consumers’ Rights Regulation 1996 (‘the Code’) and 

common law govern the legal position for informed consent in New Zealand in the majority of 

situations relevant to oral health practice. 

In particular Rights 5, 6 and 7 of the Code are related to the process of informed consent: 

Right 5: Right to effective communication 

Right 6: Right to be fully informed 

Right 7: Right to make an informed choice and give informed consent  

The standards framework contains professional standards which reflect the key principles of informed 

consent - autonomy, competence and effective communication - however the nature of the document 

limits the guidance that can be provided for practitioners in this practice area. 

It is anticipated that by providing more detailed standards and guidance, the informed consent 

practice standard will assist practitioners in meeting the professional standards of the standards 

framework and their other obligations in this practice area. 
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3. Defining and understanding informed consent 

Informed consent is an interactive process between a practitioner and a patient where the patient 

gains an understanding of their condition and the possible options for care; and on this basis can 

make an informed choice and decide whether or not to give their consent. 

The integrity of the informed consent process relies on effective communication and working in 

partnership with patients to ensure they are fully informed and enabled to make a free and informed 

choice. 

Informed consent is not a one-off event. It is an ongoing process of communication between the 

patient and practitioner which provides multiple opportunities for the patient to make informed 

decisions about their oral health, both before and within a period of care; and to give, withhold, affirm, 

or withdraw their consent.   

 

4. Patient competence 

Every patient must be presumed competent to make an informed choice and give informed consent, 

unless there are reasonable grounds for believing that the patient is not competent1; this applies 

regardless of the patient’s age. 

Competence in the context of informed consent means the patient must be able to: 

 understand the purpose of the proposed care and the explanations given about the possible 

options 

 weigh up that information as part of the process of making their choice  

 understand that they are free to choose whether or not they give their consent  

 communicate their decision (whether by talking, using sign language or any other means). 

 

The patient’s ability to make an informed choice and give consent may vary over time and may be 

influenced by factors such as the complexity of the information they are being asked to consider, their 

age, their level of maturity, and their mental, physical and emotional state. 

Practitioners must assess the patient’s competence where there are grounds for believing their 

capacity to give informed consent may be impaired. Guidance in making this assessment is provided 

under Standard 6 of the practice standard. 

A patient under the age of 16 may give consent to care without the need for a parent/guardian/carer’s 

approval, provided they are able to understand the nature, purpose, and possible consequences of 

the proposed treatment as well as the consequences of refusing care.2 

In this situation in which the patient under 16 years of age is deemed competent to give consent, the 

Code upholds the patient’s right to decide what, if any, involvement they wish their parent/guardian/ 

carer to have in their care and treatment. 

Accordingly, the guidance in the practice standard reflects the patient’s right in this regard. 

 

                                                           
1 Right 7(2) Health and Disability Commissioner (Code of Health and Disability Services Consumers’ Rights) Regulations 1996 
2 Ministry of Health Consent in Child and Youth Health: Information for Practitioners. 
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Consultation questions 

Stakeholders are invited to comment on the draft practice standard by responding to the 

following questions: 

Q1.  Do you agree/disagree with the proposed draft informed consent practice standard? 

If you disagree, please detail why. 

Q2. Does any element of the draft informed consent practice standard require 

clarification or further guidance? Please explain. 

Q3.       Are there areas you consider to be important that have not been covered in the draft 

informed consent practice standard?  

Q4.       Do you have any further comments on the proposed informed consent practice 

standard? 

  

 

5. The draft practice standard 

The purpose of the draft practice standard is to set minimum standards for the process of informed 

consent in oral health practice.  

The standards and guidance in the practice standard embody Rights 5, 6, and 7 of the Code of 

Rights, and reflect the professional standards and guidance of the standards framework, and relevant 

common law. 

The draft practice standard has maintained almost all of the information in the current informed 

consent practice standards, expanded some of the content, and re-formatted the document to achieve 

consistency with the other updated practice standards. 

The key changes in the proposed practice standard are summarised below. 

 More information is provided in the introduction of the practice standard to enhance 

practitioners’ understanding of the informed consent process; the importance of effective 

communication and working in partnership with their patients; and patients’ competence to 

give consent. 

 Greater guidance is provided, particularly in relation to effective communication, assessing 

patient competence, and practitioners’ responsibilities when the patient is not competent or 

has diminished competence.  

 

 

 

 

 



 

6 

 

Bibliography 

 

New Zealand 

 
1. Canterbury District Health Board. Te Poari Hauora o Waitaha. Informed Consent. 

https://www.cdhb.health.nz/Hospitals-Services/Health-Professionals/CDHB-Policies/Clinical-
Manual/Documents/4618-Informed-Consent.pdf 
 

2. Health and Disability Commissioner. (2014). Fact Sheet. Consent for consumers who are not 
competent. 
http://www.hdc.org.nz/media/247994/consent%20for%20consumers%20who%20are%20not%20c
ompetent.pdf 

 
3. Health and Disability Commissioner. The HDC Code of Health and Disability Services 

Consumers’ Rights Regulation 1996.   
http://www.hdc.org.nz/the-act--code/the-code-of-rights 
 

4. Health Quality and Safety Commission New Zealand. (2014). Three steps to better health literacy 
– a guide for health professionals.  
https://www.healthnavigator.org.nz/media/1006/three-steps-to-better-health-literacy-guide-for-
health-professionals-dec-2014.pdf 

 

5. Medical Council of New Zealand. (2011). Information, choice of treatment and informed consent. 
Wellington, New Zealand. 
https://www.mcnz.org.nz/assets/News-and-Publications/Statements/Information-choice-of-
treatment-and-informed-consent.pdf 
 

6. Medical Protection. Consent and shared decision-making. (2014). 
https://www.medicalprotection.org/newzealand/casebook/casebook-january-2014/consent-and-
shared-decision-making 
 

7. Ministry of Health. (1998). Consent in Child and Youth Health: Information for Practitioners. 
http://www.health.govt.nz/system/files/documents/publications/consent-in-child-and-youth-
health.pdf 
 

8. New Zealand College of Midwives. (1996, reviewed and updated 2016). Consensus Statement: 
Informed Consent and Decision Making.  

      https://www.midwife.org.nz/quality-practice/nzcom-consensus-statements 
 
9. New Zealand Dental Association. (2017). Code of Practice: Informed consent. 

 
10. New Zealand Psychologists Board. (2016). Guidelines on Informed Consent. 

http://www.psychologistsboard.org.nz/cms_show_download.php?id=421 
 

11. Nursing Council of New Zealand. (2012). Code of Conduct for Nurses. Wellington, New Zealand. 
http://www.nursingcouncil.org.nz/Publications/Standards-and-guidelines-for-nurses 
 

12. Osteopathic Council New Zealand. (2014). Informed consent: Guidelines for osteopaths. 
http://www.osteopathiccouncil.org.nz/images/stories/pdf/new/Guidelines%20informed%20consent
%2022-12-14.pdf 
 

13. Pharmacy Council of New Zealand. Safe Effective Pharmacy Practice. Code of Ethics. (2011). 
http://www.pharmacycouncil.org.nz/Portals/12/Documents/standardsguidelines/Code%20of%20Et
hics%20-%20web.pdf?ver=2017-02-20-103020-983 
 

https://www.cdhb.health.nz/Hospitals-Services/Health-Professionals/CDHB-Policies/Clinical-Manual/Documents/4618-Informed-Consent.pdf
https://www.cdhb.health.nz/Hospitals-Services/Health-Professionals/CDHB-Policies/Clinical-Manual/Documents/4618-Informed-Consent.pdf
http://www.hdc.org.nz/media/247994/consent%20for%20consumers%20who%20are%20not%20competent.pdf
http://www.hdc.org.nz/media/247994/consent%20for%20consumers%20who%20are%20not%20competent.pdf
http://www.hdc.org.nz/the-act--code/the-code-of-rights
https://www.healthnavigator.org.nz/media/1006/three-steps-to-better-health-literacy-guide-for-health-professionals-dec-2014.pdf
https://www.healthnavigator.org.nz/media/1006/three-steps-to-better-health-literacy-guide-for-health-professionals-dec-2014.pdf
https://www.mcnz.org.nz/assets/News-and-Publications/Statements/Information-choice-of-treatment-and-informed-consent.pdf
https://www.mcnz.org.nz/assets/News-and-Publications/Statements/Information-choice-of-treatment-and-informed-consent.pdf
https://www.medicalprotection.org/newzealand/casebook/casebook-january-2014/consent-and-shared-decision-making
https://www.medicalprotection.org/newzealand/casebook/casebook-january-2014/consent-and-shared-decision-making
http://www.health.govt.nz/system/files/documents/publications/consent-in-child-and-youth-health.pdf
http://www.health.govt.nz/system/files/documents/publications/consent-in-child-and-youth-health.pdf
https://www.midwife.org.nz/quality-practice/nzcom-consensus-statements
http://www.psychologistsboard.org.nz/cms_show_download.php?id=421
http://www.nursingcouncil.org.nz/Publications/Standards-and-guidelines-for-nurses
http://www.osteopathiccouncil.org.nz/images/stories/pdf/new/Guidelines%20informed%20consent%2022-12-14.pdf
http://www.osteopathiccouncil.org.nz/images/stories/pdf/new/Guidelines%20informed%20consent%2022-12-14.pdf
http://www.pharmacycouncil.org.nz/Portals/12/Documents/standardsguidelines/Code%20of%20Ethics%20-%20web.pdf?ver=2017-02-20-103020-983
http://www.pharmacycouncil.org.nz/Portals/12/Documents/standardsguidelines/Code%20of%20Ethics%20-%20web.pdf?ver=2017-02-20-103020-983


 

7 

 

14. Physiotherapy Board of New Zealand. (2011). Aotearoa New Zealand Physiotherapy Code of 
Ethics and Professional Conduct. Wellington, New Zealand. 
https://www.physioboard.org.nz/sites/default/files/NZ_Physiotherapy_Code_of_Ethics_final_0.pdf 
 

15. Podiatrists Board of New Zealand. Te Poari Tiaki Waewae O Aotearoa. (n.d.). Ethical principles 
and Standards of Conduct. Wellington, New Zealand. 
https://www.podiatry.org.nz/assets/Ethical_Principles_and_Stds_of_Conduct.pdf 
 

16. The Psychotherapists Board of Aotearoa New Zealand. Te Poari o nga Kaihaumanu Hinengaro o 
Aotearoa. (2011). Psychotherapist Standards of Ethical Conduct. 
http://www.pbanz.org.nz/docs/For_Psychotherapists/Standards%20of%20Ethical%20ConductAug

2013..pdf 

 

17. Van Rooyen, A., Water, T., Rasmussen, S., & Diesfeld, K. (2015). What makes a child a 
‘competent’ child?  New Zealand Medical Journal, 128 (1426), 88-95. 
https://www.nzma.org.nz/__data/assets/pdf_file/0012/46110/van-Rooyen-1628FINAL1426.pdf 

 

18. Waikato District Health Board. (2014). Informed Consent Policy. 
https://www.waikatodhb.health.nz/assets/documents/jobs-and-careers/research-and-

education/Informed-consent.pdf 

 

19. Whyman, R., Rose, D. (2001). Informed consent for people with diminished capacity to consent. 
New Zealand Dental Journal, 97, 137-139. 

 
 
Australia 

20. Australian Dental Association. (2012, reviewed 2016). Policy Statement 5.15 – Consent to 
Treatment (Including ADA Guidelines for Consent for Care in Dentistry) 
https://www.ada.org.au/Dental-Professionals/Policies/Third-Parties/5-15-Consent-to-
Treatment/ADAPolicies_5-15_ConsenttoTreatment_V1 

 

21. Australian Government. National Health and Medical Research Council. (2004). General 
Guidelines for Medical Practitioners on Providing Information to Patients. Canberra, Australia. 
http://apps.who.int/medicinedocs/documents/s21297en/s21297en.pdf 

 

22. Dental Board of Australia. (2014). Code of conduct for registered health practitioners. 
http://www.dentalboard.gov.au/Codes-Guidelines/Policies-Codes-Guidelines/Code-of-
conduct.aspx 

 

23. Dental Protection. (n.d.). Consent Australia. Brisbane, Australia. 
https://www.dentalprotection.org/docs/librariesprovider4/dental-advice-booklets/dental-advice-
booklet-consent-australia.pdf?sfvrsn=16 
 

24. Government of Western Australia. Department of Health. (2016). WA Health Consent to 
Treatment Policy.  

       http://www.health.wa.gov.au/circularsnew/attachments/1135.pdf 

 

25.  Queensland Health. Clinical Excellence Division. (2017). Guide to Informed decision-making in   
Health Care. 2nd edition.  
https://www.health.qld.gov.au/__data/assets/pdf_file/0019/143074/ic-guide.pdf 

 

 

United Kingdom 

26. Department of Health. (2009). Reference guide to consent for examination or treatment. Second 
edition. 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/138296/dh_103653
__1_.pdf 

https://www.physioboard.org.nz/sites/default/files/NZ_Physiotherapy_Code_of_Ethics_final_0.pdf
https://www.podiatry.org.nz/assets/Ethical_Principles_and_Stds_of_Conduct.pdf
http://www.pbanz.org.nz/docs/For_Psychotherapists/Standards%20of%20Ethical%20ConductAug2013..pdf
http://www.pbanz.org.nz/docs/For_Psychotherapists/Standards%20of%20Ethical%20ConductAug2013..pdf
https://www.nzma.org.nz/__data/assets/pdf_file/0012/46110/van-Rooyen-1628FINAL1426.pdf
https://www.waikatodhb.health.nz/assets/documents/jobs-and-careers/research-and-education/Informed-consent.pdf
https://www.waikatodhb.health.nz/assets/documents/jobs-and-careers/research-and-education/Informed-consent.pdf
https://www.ada.org.au/Dental-Professionals/Policies/Third-Parties/5-15-Consent-to-Treatment/ADAPolicies_5-15_ConsenttoTreatment_V1
https://www.ada.org.au/Dental-Professionals/Policies/Third-Parties/5-15-Consent-to-Treatment/ADAPolicies_5-15_ConsenttoTreatment_V1
http://apps.who.int/medicinedocs/documents/s21297en/s21297en.pdf
http://www.dentalboard.gov.au/Codes-Guidelines/Policies-Codes-Guidelines/Code-of-conduct.aspx
http://www.dentalboard.gov.au/Codes-Guidelines/Policies-Codes-Guidelines/Code-of-conduct.aspx
https://www.dentalprotection.org/docs/librariesprovider4/dental-advice-booklets/dental-advice-booklet-consent-australia.pdf?sfvrsn=16
https://www.dentalprotection.org/docs/librariesprovider4/dental-advice-booklets/dental-advice-booklet-consent-australia.pdf?sfvrsn=16
http://www.health.wa.gov.au/circularsnew/attachments/1135.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0019/143074/ic-guide.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/138296/dh_103653__1_.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/138296/dh_103653__1_.pdf


 

8 

 

27. General Dental Council. (2013).Standards for the Dental Team. 
        https://www.gdc-uk.org/professionals/standards/team  
 

28. General Medical Council. (2008). Consent: patients and doctors making decisions together. 
http://www.gmc-uk.org/static/documents/content/Consent_-_English_0617.pdf 
 

29. Medical Protection Society. (2015). Consent- the basics. 
http://www.medicalprotection.org/docs/default-source/pdfs/factsheet-pdfs/england-factsheet-
pdfs/consent---the-basics.pdf?sfvrsn=7 
 

 

Canada  

 

30. College of Dental Surgeons of British Colombia. (2013). Dental Recordkeeping Guidelines. 
Vancouver, Canada. 
https://www.cdsbc.org/CDSBCPublicLibrary/Dental-Recordkeeping-Guidelines.pdf 

 

31. College of Physicians & Surgeons of Nova Scotia. (2011). Professional Standard and Guidelines 
Regarding Informed Consent to Treatment. 
https://www.cpsns.ns.ca/DesktopModules/Bring2mind/DMX/Download.aspx?PortalId=0&TabId=1
29&EntryId=32 
 

32. Royal College of Dental Surgeons of Ontario. (2008). Guidelines. Dental Recordkeeping. Toronto, 
Canada. 
http://plp.rcdso.org/Assets/DOCUMENTS/Professional_Practice/Guidelines/RCDSO_Guidelines_
Dental_Recordkeeping.pdf 
 

 

United States of America  

 

33. American Academy of Paediatric Dentistry. Guideline on Informed consent. (Revised 2015). 
http://www.aapd.org/media/policies_guidelines/g_informedconsent.pdf 
 

34. The Joint Commission. (2007). “What Did the Doctor Say?” Improving Health Literacy to Protect 
Patient Safety. Illinois, United States of America. 
https://www.jointcommission.org/assets/1/18/improving_health_literacy.pdf 
 

35. The Joint Commission. (2016). Informed consent: More than getting a signature. Retrieved from 
https://www.jointcommission.org/assets/1/23/Quick_Safety_Issue_Twenty-
One_February_2016.pdf 
 

36. Fields, L.M., & Calvert, J.D. (2015). Informed consent procedures with cognitively impaired 
patients: A review of ethics and best practices. Journal of Psychiatry and Clinical Neurosciences, 
69: 462-471. doi: 10.1111/pcn.12289  
https://www.ncbi.nlm.nih.gov/pubmed/25756740 

 

 

 

https://www.gdc-uk.org/professionals/standards/team
http://www.gmc-uk.org/static/documents/content/Consent_-_English_0617.pdf
http://www.medicalprotection.org/docs/default-source/pdfs/factsheet-pdfs/england-factsheet-pdfs/consent---the-basics.pdf?sfvrsn=7
http://www.medicalprotection.org/docs/default-source/pdfs/factsheet-pdfs/england-factsheet-pdfs/consent---the-basics.pdf?sfvrsn=7
https://www.cdsbc.org/CDSBCPublicLibrary/Dental-Recordkeeping-Guidelines.pdf
https://www.cpsns.ns.ca/DesktopModules/Bring2mind/DMX/Download.aspx?PortalId=0&TabId=129&EntryId=32
https://www.cpsns.ns.ca/DesktopModules/Bring2mind/DMX/Download.aspx?PortalId=0&TabId=129&EntryId=32
http://plp.rcdso.org/Assets/DOCUMENTS/Professional_Practice/Guidelines/RCDSO_Guidelines_Dental_Recordkeeping.pdf
http://plp.rcdso.org/Assets/DOCUMENTS/Professional_Practice/Guidelines/RCDSO_Guidelines_Dental_Recordkeeping.pdf
http://www.aapd.org/media/policies_guidelines/g_informedconsent.pdf
https://www.jointcommission.org/assets/1/18/improving_health_literacy.pdf
https://www.jointcommission.org/assets/1/23/Quick_Safety_Issue_Twenty-One_February_2016.pdf
https://www.jointcommission.org/assets/1/23/Quick_Safety_Issue_Twenty-One_February_2016.pdf
https://www.ncbi.nlm.nih.gov/pubmed/25756740

