
 

 
 
 
11 May 2020  
 
 
 
Arish Naresh 
Chairperson 
New Zealand Dental & Oral Health Therapists' Association  
 
 
 
 
Dear Arish, 

 

Thank you for taking the time to respond to the draft alert level 2 guidelines. Please see some commentary 

on the points raised in the NZDOHTA submission below. 

1. “In Australia, the guidelines under level 2 allow aerosol generating procedures only if rubber dam is 

used. Considering the rate of infection and transmission is similar in both countries; could the 

council explain as to why the guidelines for level 2 for New Zealand would not be similar to that of 

Australia. The state of South Australia and Northern Territory have had no new cases for more than 

10 days but these guidelines are still in place. We strongly recommend the use of rubber dam for 

aerosol generating procedures to minimise the risk of any possible transmission. Would the council 

consider implementing the Australian guidelines entirely for level 2?”  

The Council has taken into consideration the New Zealand epidemiological scenario, and the Ministry of 

Health infectious diseases experts refined the proposals from the clinical advisory group to reflect a risk-

based approach for New Zealand dental services.    

2. “As you are aware, our profession requires a high level of infection control and this is not always 

achieved to the fullest without the presence of a dental assistant. Therefore, we recommend that 

until we move out of COVID19 situation, public and private practices must provide all practitioner’s 

with a dental assistant at a 1:1 ratio. This is to ensure that the assistant can assist with proper 

disinfecting of the clinic room and ensure they use a high volume suction to minimise aerosols. We 

cannot imagine a practitioner using a saliva ejector hanging from the side of the mouth to be as 

effective in suctioning as a trained dental assistant using a HVE. This should be mandated by the 

council for the COVID period.”   

The guidelines emphasise additional measures that can assist in decreasing the extent and 

contamination of aerosol when generated. The guidelines propose that these be followed when possible. 

There are some scenarios when these additional measures may not be achievable. You have provided 

such an example.  

On balance, based on the very low infected patients and with low community transmission, upfront triage 

of confirmed or suspected COVID-19 patients, strong IPC principles in place for dental practices – that 

include appropriate PPE - we do not consider it a risk proportional approach to preclude or limit specific 

patient treatment within Alert Level 2 (such as done in the Australian guidelines).  

3. “Negative pressure rooms – we have been advised that some practices are using a temporary 

“plastic door” in their fixed and mobile clinic rooms to create a negative pressure environment. 

Could the council clarify what international infection control standard or similar should be followed 

to ensure that if practices do use a plastic door; they are still compliant with standards. Clarification 

would greatly assist our members.”  



 

It is unclear from this comment whether the “plastic door” was to create a scenario similar to a single 

treatment area with a door closed, rather than a negative pressure room.   

A negative pressure room has very specific air ventilation requirements. An example of ventilation system 

requirements in a negative pressure room can be accessed here:  

http://edu.cdhb.health.nz/Hospitals-Services/Health-Professionals/CDHB-Policies/Infection-Prevention-Control-

Manual/Documents/Guidelines%20For%20Operating%20The%20Ventilation%20System%20In%20Negative%2

0Pressure%20Rooms.pdf  

4. “We also recommend the council consult ACC to clarify that if a practitioner acquires COVID while 

carrying out a procedure in proper PPE; will they be covered for claims?” 

We would encourage NZDOHTA to initiate this discussion with ACC on behalf of their members. 

5. “Use of scrubs – it has been observed in the past that people working in dental settings wear 

scrubs outside of the dental environment and we recommend that the council reinforces the 

message of not wearing clinical scrubs in public places especially in times of COVID.”  

We will remind practitioners of this requirement, as per the IPC standard. We have added ‘Do not wear 

scrubs outside of the practice setting’ into the level 2 guidelines. 

6. “We also request the council provide wordings to go onto the consent forms that outlines what the 

current guidelines are and as a result protects the practitioner and the public.”  

Again, this is an area where associations can provide member advice based on legal and professional 

insurer advice. However, any provision in a signed consent form does not negate practitioners’ 

responsibility to adhere to the necessary guidelines and infection prevention and control practices, and 

the need to assure patients that you are taking the necessary precautions to keep them, the public, 

yourself and your dental team safe.   

7. “We also recommend that council set up a 0800 number for practitioners and public to access 

during COVID period so that correct clarifications regarding the guidelines are provided to people 

who may not be clear with the written guidelines.”  

We respond to practitioners (and the public should we receive these) who need clarification via email (or 

phone once we are back in our offices). Professional associations can also play a role in providing clarity 

to their members, where required. 

Again, thank you for taking time to give us your feedback so quickly during this unprecedented time.  

 
Yours sincerely 

 
 
 
 

 
Marie Warner  
Chief Executive  
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